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IMPORTANT NOTICE
You have a duty to make a fair presentation of all material and relevant facts to us.  Providing us with inaccurate information or failing to 
tell us of anything which may increase the risk may invalidate this policy or lead to claims not being paid or being paid in part only.

This policy does not cover maintenance of your property.  That means we will not cover the cost of wear and tear or routine 
maintenance.  We expect you to properly maintain your property, but the cost of this remains your responsibility.  You have a duty to 
keep your property safe, secure and in good repair, and take all practical steps to avoid loss or damage.

You should also take all reasonable care to prevent accidents, injury or disease.  In particular you should:
- keep all work equipment and premises in good and safe condition
- exercise care in the selection and management of employees
- comply with all statutory obligations and regulations

GENERAL PROVISIONS
A. INTRODUCTION

B. OUR SERVICE

It is our aim to provide the highest possible standard of service.  If for any reason you are not satisfied with the service you 
have been given we would ask that you: -

(i) contact your Broker or Insurance Advisor

(ii) write to:          The Managing Director

Grimbald Crag Close
Knaresborough
HG5 8PJ

C. WHAT TO DO IF YOU HAVE A COMPLAINT

Our objective is to provide a high standard of service to you at all times. However, we recognise that things can sometimes go 
wrong.  When this occurs, we are committed to resolving matters promptly.  
If you wish to make a complaint about our service you can contact us in one of the following ways:

Please quote your policy number or the reference we have given you.

If we are unable to deal with your complaint immediately we will write to you within 5 days of receipt and inform you who is 
dealing with the complaint and when you can next expect a response. 

If we believe the matter is the responsibility of another firm, either in whole or part, we will refer your complaint to that firm (or 
the part of your complaint they are responsible for), and inform you of this in writing.  We will provide you with the other firm’s 
contact details, who will then assume responsibility for your complaint or their part of it (we will continue to deal with the part 
we are responsible for if applicable). 
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This Policy is a contract of insurance between the Insurer and the Insured.  The Insurer agrees to cover the Insured in respect 
of the risks set out in the Sections and Sub-Sections of this Policy shown as insured on the Schedule, subject to the terms, 
Conditions and the Exclusions of this Policy and in consideration of the Insured paying or agreeing to pay the premium.

This Policy is made up of a number of documents which must be read together.  The Insured should read carefully all the 
documents that the Insurer has provided and contact your Broker/Insurance Advisor immediately if this Policy does not meet their 
needs.

This Policy is arranged through AIUA, Grimbald Crag Close, Knaresborough, HG5 8PJ (telephone number 0344 346 0411) 
who are authorised by Ageas Insurance Limited (The Insurer) to sign and issue policy documentation on their behalf.  All 
correspondence to us should be addressed to AIUA at the address above.

Reference to payment of Premiums includes payment by instalments.  If you pay by this method this Policy remains an annual 
contract and the date of payment and the amount of instalments are governed by the terms of the Credit Agreement.  If an 
instalment is not received by the due date then subject to the Consumer Credit Act 1974 you will be given written notice giving 10 
days in which to remedy the default prior to your Policy and the Credit Agreement being cancelled.

AIUA

●  By telephoning 0344 346 0411 between 09.00 and 17.00 Monday to Friday (excluding bank holidays).

●  In writing to the Managing Director, AIUA, Grimbald Crag Close, Knaresborough, HG5 8PJ.

●  By fax to 0344 346 0412.

●  By e-mail to reception@aiua.co.uk indicating “Complaint” in the subject field.
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We aim to conclude our investigations promptly. However, in some circumstances our investigations may take some time, and 
we will keep you fully informed.  This means that we will write to you as soon as we have concluded our investigation or, if we 
have not been able to inform you of our decision within 4 weeks of receipt, we will write to you to let you know.  If we are not 
able to reach a decision within 8 weeks, we will write to you again, either; 

 concluding our investigation, or;
 advising you of when we expect to be able to conclude our investigation, or;
 advising you of your right to take your complaint to the Financial Ombudsman.

When we conclude your complaint we will write to you, giving you our “Final Response”.  This will tell you if we have upheld or 
rejected your complaint (in whole or in part), and if appropriate we will make an offer of redress.  

On receipt of our Final Response, or if your complaint remains unresolved after 8 weeks of initially telling us, you may be able 
to refer your complaint to the Financial Ombudsman if you are: 

 a consumer i.e. an individual buying insurance in a private capacity or if (at the time you refer your complaint to the 
Ombudsman) ;

 a micro enterprise, (i.e. an enterprise which employs fewer than 10 persons and has a turnover or annual balance 
sheet that does not exceed €2 million. In this definition, “enterprise” means any person engaged in an economic 
activity, irrespective of legal form and includes, in particular, self-employed persons and family businesses engaged in 
craft or other activities, and partnerships or associations regularly engaged in an economic activity) or;

 a charity with an annual income of less than £1m, or; 
 the trustee of a trust with a net assets value of less than £1m. 

We will advise you as soon as your complaint becomes eligible for referral to the Financial Ombudsman. Further details of the 
Financial Ombudsman Service can be obtained from www.financial-ombudsman.org.uk.  You can contact the Financial 
Ombudsman using the following address:

Financial Ombudsman Services
Exchange Tower
London
E14 9SR

Following the complaints procedure does not affect your rights to take legal proceedings.

D. FINANCIAL SERVICES COMPENSATION SCHEME

In the event that Ageas Insurance Limited is unable to meet its liabilities you may be entitled to compensation from the 
Financial Services Compensation Scheme depending on the type of insurance and circumstances of the claim.

Further information is available from the Financial Services Compensation Scheme. Their telephone number is 0800 678 1100 
or 020 7741 4100.  Alternatively, more information can be found at www.fscs.org.uk.

E. Fair Processing Notice

 

 

  
 

 

 Assess financial and insurance risks
 Recover debt
 Prevent and detect crime
 Develop our services systems and relationships with you
 Understand our customers’ requirements
 Develop and test products and services
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How we use your information

Who is your Insurer?
In this Policy insurance cover is provided by Ageas Insurance Limited (the Insurer). This Policy is administered for and on 
behalf of the Insurer by AIUA.  AIUA is a trading name of Geo Underwriting Services Limited.  
Registered in England No. 4070987 Registered Address: Towergate House, Eclipse Park Sittingbourne Road, Maidstone, 
Kent, ME14 3EN.  Authorised and regulated by the Financial Conduct Authority

You are giving your information to AIUA on behalf of the Insurer. In this information statement ‘we’ ‘us’ and ‘our’refer to 
Geo Underwriting Services Limited unless otherwise stated.

How your information will be used and who we share it with  
Your information comprises of all the details we hold about you and your transactions and includes information obtained from 
third parties.

If you contact us electronically we may collect your information identifier e.g. Internet Protocol (IP) Address or telephone 
number supplied by your Service Provider.

We may use and share your information with other members of Geo Underwriting Services Limited to help them
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 To the Insurer and their professional advisors
 Where we have your permission or
 Where we are required or permitted to do so by law or
 To credit reference and fraud prevention agencies and other companies that provide a service to us our partners or 

you or
 Where we may transfer rights and obligations under this agreement

    
 

From time to time we may change the way we use your information. Where we believe you may not reasonably expect such a 
change we shall write to you. If you do not object you will consent to that change.

We will not keep your information for longer than is necessary

Sensitive Information
Some of the information we ask you for may be sensitive personal data as defined by the Date Protection Act 1998 (such as 
information about health or criminal convictions). We will not use such sensitive personal data about your or others except for 
the specific purpose for which you provide it and to carry out the services described in your Policy document. Please ensure 
that you only provide us with sensitive information about other people with their agreement.

F.  MAKING A CLAIM

If anything happens which may result in a claim being made:

Make Safe and Secure 
Prevent further Damage and arrange for emergency repairs.  For example, if you have frozen pipes, you should turn off the 
water supply and if necessary call out a 24 hour plumber.

Tell the Police
Advise them immediately of any damage caused by theft, attempted theft, malicious persons, or any loss of Property.  Take all 
practical steps to discover the guilty persons and recover the Property lost or stolen.  

Tell Us
Contact your Broker/Insurance Advisor as soon as possible, quoting your policy number in full or, if an emergency out of hours, 
please contact Agrical Loss Adjusters on 0208 150 5265.

For loss or damage: obtain 2 estimates for repairs or replacement (as appropriate).  
Do not delay sending in the claim form until you get the estimates - simply tell us on the form that they are being obtained, and 
send them to us when you have them.

For incidents involving damage to other people's Property or Injury to others; do not admit liability or offer any payments.  
Send us written details of the incident along with the names and addresses of any witnesses immediately.  Send us every 
letter or other documents alleging liability or negligence, unanswered.  It is very important that these are dealt with, by us, 
immediately.

Keep Evidence
Keep all damaged Property and other evidence for inspection until you are advised by the police and us that you may dispose 
of it.
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We do not disclose your information to anyone outside Geo Underwriting Services Limited except

We may transfer your information to other countries on the basis that anyone we pass it to provides an adequate level of 
protection. In such cases Geo Underwriting Services Limited will ensure it is kept securely and used only for the purpose for 
which you provided it. Details of the companies and countries involved can be provided on request.

How to contact us
On payment of a small fee you are entitled to receive a copy of the information we hold about you If you have any questions or 
you would like to find out more about this notice you can write to: Data Protection Liaison Officer AIUA Grimbald Crag Close, 
Knaresborough, HG5 8PJ.
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Ancillary means
Activities 1. ownership, use, repair, maintenance and decoration of the Premises

2. repair or maintenance of vehicles or plant owned and used by The Insured only. This policy does not 
provide a repair or service indemnity

3. the provision and management of canteen, social, sports and social facilities and educational and 
welfare services established primarily for the benefit of any Employee of The Insured

4. the provision of first aid, ambulance, fire and security services primarily in connection with the Premises
5. participation in exhibitions held in member countries of the European Economic Community

in connection with the Business stated in the Schedule

Ancillary Activities includes private work undertaken by an Employee for The Insured or for any director 
or Direct Employee with the prior consent of The Insured.

Bodily Injury Bodily Injury to the person including death, illness, disease or nervous shock (with the exception of 
Section 4 – Money).

Buildings means buildings including outbuildings, Glass houses, walls gates and fences, landlords fixtures, car 
parks, forecourts and display areas.

Business means
1. Activities directly connected with the Business stated in the schedule
2. Ancillary Activities as defined above and includes
(a) the repair and maintenance of the Premises
(b) the provision of fire, security and ambulance services at the Premises
(c) the provision of first aid, but excluding any first aid provided by any qualified medical practitioner or 

nurse
(d) private work undertaken by The Insured’s Employees (with the consent of The Insured) for any 

director, partner or senior executive of The Insured
(e) the provision and management of canteen, sports, social and welfare organisations by The Insured

for the benefit of The Insured’s Employees.

to the extent that they are conducted at or from premises within the Territorial Limits.

Business means business equipment, Electronic Equipment, fixtures fittings furniture, machinery, fixed Glass and
Equipment its framework fixed external blinds and signs and all other contents (including personal effects or tools 

belonging to The Insured or any director, partner, customer or Employee of The Insured to a maximum 
limit of £500) excluding Money, Specified Goods, General Stock, Excluded Property and landlords 
fixtures and fittings.

Costs and means
Expenses 1. any claimant's legal costs for which The Insured is legally liable

2. all Costs And Expenses incurred with The Insurer’s written consent
3. all solicitors' fees for legal representation at

a. any Coroner's Inquest or Fatal Accident Inquiry
    or
b. proceedings in any Court of Summary Jurisdiction arising out of any alleged
    breach of statutory duty

in connection with any event which is or may be the subject of indemnity under this Policy.

Compensation means the amount awarded by a Court of Law in respect of damages including interest thereon.

Computer all equipment including interconnected wiring, fixed disks, telecommunications equipment and software, 
used at the Premises for the storage and communication of electronically processed data (but excluding 
any such equipment controlling any manufacturing process), the Property of The Insured or leased, hired 
or rented to The Insured and which The Insured is responsible.

Consequential Loss Consequential or indirect losses (that is, any loss, damage or additional expenses, which happens as a 
result of, or is a side effect of, the event for which you are insured).  This includes but is not limited to:
a) loss of revenue
b) loss of earnings
c) additional travel costs
d) loss assessor fees
e) the cost of preparing a claim
f) compensation for stress and/or inconvenience

Damage means accidental loss, destruction or damage.

General Policy Definitions
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General Policy Definitions

Declared Value shall mean The Insured's assessment of the Cost of Reinstatement of the Property insured arrived at in 
accordance with paragraph a. of the Reinstatement Clause detailed in Section 1 at the level of costs 
applying at the inception of the Period of Insurance (ignoring inflationary factors which may operate 
subsequently) together with, insofar as the insurance by the item provides, due allowance for:

i.   the additional cost of reinstatement to comply with Public Authority requirements,
ii.  professional fees,
iii. debris removal costs

The Declared Value incorporated in each item is as stated on the schedule.

Denial of Service any actions or instructions constructed or generated with the ability to damage, interfere with or otherwise 
Attack affect the availability of networks, network services, network connectivity or information systems. Denial of

Service Attacks include, but are not limited to the generation of excess traffic into network addresses, the 
exploitation of system or network weaknesses and the generation of excess or non-genuine traffic 
between and amongst networks.

Direct means any person who is
Employee 1. under a contract of service or apprenticeship with The Insured

2. supplied under a Youth Training Scheme or similar Government Scheme

while working under the control of The Insured in connection with the Business.

Electronic means personal Computers, keyboards, monitors and printers, dedicated word processing
Equipment equipment, desktop publishing units, multi-user small business Computers, facsimile machines, 

photocopier, computer aided design equipment and telecommunications equipment.

Employee Any of the under noted whilst in The Insured's employment in connection with the Business

1a. a person under a contract of service or apprenticeship with The Insured
b. a person supplied under a Youth Training Scheme or Job Training Scheme or similar 

Government Scheme
2a. a labour master or person supplied by a labour master

b. a person employed by labour only sub-contractors
c. a self employed person for labour only
d. a person hired or borrowed by The Insured
e. a person supplied to The Insured for the purposes of work experience under the Education 

(Work Experience) Act 1973 or subsequent legislation of similar intent
f. a prospective Employee who is being assessed by The Insured as to his or her suitability for 

employment
g. a voluntary helper
h. persons working under the Community Offenders Act 1978, the Community Offenders 

(Scotland) Act 1978 or similar legislation
3. an outworker or homeworker engaged to personally execute work.

Excluded Property a    Money, credit cards, securities of any description, jewellery, precious stones, precious metals, bullion,     
      bonds, furs, curiosities, rare books or works of art.
b. goods held in trust or on commission, documents, manuscripts, business books, Computer system 

records, explosives or CD’s, DVD’s, video tapes or cassettes for sale or hire
c. Property in transit
unless specifically mentioned.

General Stock means stock and materials in trade excluding Specified Goods, Growing Crops, Growing Stock and 
Trees.

Glass means Glass, polycarbonate or other materials designed to be an alternative to Glass.

Hacking Unauthorised access to any computer or other equipment or component or system or item which 
processes, stores or retrieves data, whether the Property of The Insured or not.

Intruder Alarm The component parts detailed in the alarm specification which has been agreed by The Insurer and the 
lines of communication used to transmit signals.

The Insured The person, persons or Company named on the Schedule as The Insured and includes subsidiary 
companies notified to and agreed by The Insurer.

The Insurer Ageas Insurance Limited. Registered Office Address: Ageas House Hampshire Corporate Park Templars 
Way Eastleigh Hampshire SO53 3YA Registered in England and Wales. No. 354568.  Authorised by the 
Prudential Regulation Authority and regulated by the Financial Conduct Authority and the Prudential 
Regulation Authority.  www.ageas.co.uk
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General Policy Definitions

Money means coin, bank and currency notes, postal and money orders, unused postage stamps, bankers' drafts, 
cheques, giro cheques, crossed warrants, bills of exchange, securities for money, postage revenue, 
National Insurance stamps and certificates, holiday with pay stamps, national savings certificates, war 
bonds, premium savings bonds, franking machine impressions, credit company sales vouchers, gift and 
luncheon vouchers, trading stamps, VAT invoices and customer redemption vouchers, lottery and other 
prize scratch cards, utility vouchers, top up cards and mobile phone vouchers  and traveller’s cheques.

North America means The United States of America or Canada or any territory within their jurisdiction.

Offshore From the time of embarkation onto a conveyance at the point of final departure from land to any Offshore 
rig or any Offshore platform and until such time of disembarkation from conveyance onto land upon return 
from any Offshore rig or any Offshore platform.

Period of means initially the duration of this policy as shown in the Schedule and thereafter any period for which
Insurance The Insurer accepts a renewal premium.

Pollution or shall mean
Contamination a. Pollution or Contamination of any description of Buildings or any other man-made or natural 

structures or of water or land (including anything growing in or on or contained in or on the land) or of the 
atmosphere including that within Buildings or other man-made natural structures 
b. all loss or damage or injury directly or indirectly caused by such Pollution or Contamination

Premises the Buildings and the land inside the boundaries at the risk address shown in the Schedule.

Products Supplied means goods including labels and containers and packaging
1. on which work has been completed by or on behalf of The Insured at The Insurer's
    normal place of business or that of the party who carried out the work on behalf of The Insured
or
2. which have been handled, stored, sold, supplied, transported or financed by The Insured and which at    
    the time the event giving rise to a claim under this Section are not under the custody or control of The  
    Insured or any Employee.

Property means any material Property.

Specified Goods tobacco, cigarettes, cigars, lighters, wines, spirits, clothing, jewellery, non-ferrous metals or precious 
stones, televisions, audio or video equipment, compact discs, digital versatile disk, Computers including 
software, tapes or cassettes, photographic equipment or mobile phones.

Territorial Limits a) Great Britain, Northern Ireland, The Isle of Man or The Channel Islands
b) A country which is a member of the European Union but only in respect of temporary Business   
    carried out by The Insured and any Employee normally resident in the territories set out in a) above
c) Elsewhere in the World in respect of temporary Business journeys, which do not involve manual labour 
    or the supervision of manual labour by any person normally resident in the territories set out in a)
    above

Terrorism any act, including but not limited to the use of force or violence and/ or the threat thereof, of any person or 
group(s) of persons, whether acting alone or on behalf of or in connection with any organisation (s) or 
government(s) committed for political, religious, ideological or similar purposes including the intention to 
influence any government and/ or to put the public, or any section of the public, in fear.

Unlawful Association means any organisation, which is engaged in Terrorism and includes an organisation, which at any 
relevant time is a proscribed organisation within the meaning of the Northern Ireland (Emergency 
Provisions) Act 1973.

Vehicle means any vehicle and/or trailer owned by The Insured.

Virus or Similar Program code, programming instruction or any set of instructions intentionally constructed with the ability 
Mechanism to damage, interfere with or otherwise adversely affect Computer programs, data files or operations, 

whether involving self-replication or not. The definition of Virus or Similar Mechanism includes but is not 
limited to “trojan horses”, “worms” or “logic bombs”.
.
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Alteration This policy shall be void if at any time:
(a) the Business be wound up or carried on by a Liquidator or Receiver or permanently discontinued
(b) The Insured’s interest ceases except by will or operation of law
(c) the risk of loss, Damage or Bodily Injury is increased unless The Insurer agrees in writing to 

continue the insurance.

Arbitration If any difference shall arise as to the amount to be paid under any Section of this Policy (liability being 
otherwise admitted) such difference shall be referred to an arbitrator to be appointed by the parties in 
accordance with the statutory provisions in force.  Where any difference is by this Condition to be referred 
to arbitration, the making of an award shall be a condition precedent to any right of action against The 
Insurer.

Avoidance Clause The indemnity granted by this Policy is deemed to be in accordance with the provisions of any
(Section 3a only) law ordinance or statute relating to compulsory insurance of liability to Employees but The Insured shall 

repay to The Insurer all sums paid by The Insurer which The Insurer would not have been liable to pay 
but for the provisions of such law ordinance or statute.

Claims Conditions The Insured’s duties
a. on discovery of any Damage by theft or attempted theft or by malicious persons or loss of Money

immediate notice must be given to the Police and all practical steps taken to discover the guilty 
persons and recover Property lost

b. any incident that may result in any Damage or Bodily Injury must be reported to The Insurer and full 
written particulars of such Damage or Bodily Injury supplied as soon as possible after the event at 
the expense of The Insured

c. in the event of any occurrence, which may rise to a claim for indemnity:
(i) every letter, writ, summons or document must be forwarded to The Insurer immediately on 

receipt and notice in writing given to The Insurer of any impending prosecution, Coroner’s 
Inquest or Fatal Accident Inquiry

(ii) no admission of liability or promise of payment may be made without the written consent of 
The Insurer

d. immediate action must be taken to minimise loss and avoid interruption or interference with the
    Business and to prevent further Damage or Bodily Injury
e. all information and assistance as The Insurer may require must be supplied by The Insured at The
    Insured’s own expense.

Cancelling this Policy  
 

   
.

 

The Insured may cancel the Policy within 14 days of receipt of this Policy’s Schedule and Wording by 
writing to us to confirm cancellation. In the event of such a cancellation The Insured shall be entitled to 
the return of a proportionate part of the last premium paid in respect of the un-expired period of insurance.

The Insured may cancel this Policy at any other time by writing to confirm cancellation.  The Insured may 
be entitled to the return of a proportionate part of the premium paid in respect of the unexpired period of 
insurance provided no claim has been made during the period of insurance in which the cancellation is 
to take effect.

Condition of Average (not If Property covered by Section 1 shall at the time of the Damage be collectively of greater value than
applicable to Section 2, 3, the sums insured then The Insured shall be considered as being their own insurer for the difference and
4 and 7) shall bear a rateable share of the Damage accordingly.

Contribution (not If at the time of any loss, Damage or liability resulting in a claim under this Policy there is any other
applicable to Section 3)  insurance effected by or on behalf of The Insured covering such loss, Damage or liability or any part of it 

the liability of The Insurer shall be limited to its rateable proportion of such loss, Damage or liability.

General Policy Conditions
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AIUA (acting for The Insurer shown in this Policy’s Schedule) is not bound to renew this Policy and may 
cancel this Policy at any other time by sending seven days’ notice in writing to The Insured by registered 
letter or recorded delivery to the last known address AIUA has. In the event of such a cancellation the 
Insured shall be entitled to the return of a proportionate part of the last premium paid in respect of the un-
expired Period of Insurance.

If the premium for this Policy is paid by monthly direct debit and a payment is refused AIUA will advise The 
Insured in writing and present the request again to the bank or building society. 
If the payment is still not met AIUA will send seven days’ notice of cancellation to the last known address 
AIUA has.
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Day One Day One Basis (Non-Adjustable) Clause applicable to the Property (Buildings and/or
Non-Adjustable Business Equipment)
Sum Insured

(a) (i) The Insured having stated in writing the Declared Value incorporated in each item to which this     
clause applies, the premium has been calculated accordingly.

(a)(ii) At the inception of each Period of Insurance The Insured shall notify The Insurer of the           
Declared Value of the Property insured by each of the said item(s). In the absence of such declaration 
the amount declared by The Insured shall be taken as the Declared Value for the ensuing Period of 
Insurance.

(b)(i) Notwithstanding and general indication or endorsement to the contrary the following wordings
replace those for the Special Provisions 4 and 6 of the Reinstatement Clause:

Each item insured under this clause is declared to be separately subject to the following Condition of
Average, namely:

If at the time of loss the Declared Value of the Property covered by such item be less than the Cost of 
Reinstatement (as defined in paragraph 1 above) at the inception of the Period of Insurance then The 
Insurer’s liability for any one loss hereby insured shall be limited to that proportion thereof which the 
Declared Value bears to the Cost of Reinstatement (as defined in paragraph 1 above)

(b)(ii) Where by reason of any of the above special provisions no payment is to be made beyond the
amount which would have been payable under the section if this clause had not been incorporated therein
the rights and liabilities of The Insurer and The Insured in respect of the destruction or Damage shall be
subject to the terms and conditions of the section including any Condition of Average therein, as if this
clause had not been incorporated therein except that the Sums insured shall be limited to 115% (unless
varied in the Schedule) of the Declared Values as stated on the Schedule.

(c) In the event of loss the liability of The Insurer in respect of Property to which this clause applies shall
not exceed the limit as stated in the Schedule in respect of each separate Premises.

Discharge of Liability The Insurer may at any time pay the Limit of Indemnity or the sum insured (after the deduction of any 
sum already paid) or any less amount for which a claim can be settled and shall be under no further 
liability except for the payment of Costs and Expenses incurred prior to the date of payment.

Fraud If any claim under this Policy shall be in any respect fraudulent or if any fraudulent means or devices are 
used by The Insured to obtain any benefit under this Policy all benefit shall be forfeited.

Identification This Policy and Schedule shall be read together as one contract and unless otherwise stated any word or 
expression to which a specific meaning has been attached in any part of this Policy or Schedule shall 
appear the same meaning wherever it may appear.

Index Linking The Sums Insured, under Section 1 - Material Damage in respect of Buildings, 
Business Equipment and all other Property other than Stock or Specified Goods, Section 5 - All Risks 
and Section and will be adjusted at monthly intervals in accordance with the index drawn up or used by 
The Insurer. At each renewal of this Policy, the premium will be adjusted and The Insurer waives all right 
to additional premium arising out of such adjustments prior to renewal.

Language The contractual terms and conditions and other information relating to this contract will be in the English 
language.

Law Applicable to This Policy will be governed by English law, and you and we agree to submit to the non-exclusive
The Contract jurisdiction of the courts of England and Wales (unless you live in Jersey in which case the law of Jersey 

will apply and the Jersey courts will have exclusive jurisdiction).

Misrepresentation This Policy shall be voidable in the event of misrepresentation, misdescription or non-disclosure of any 
material fact.

Operative Sections All sections of this policy are operative only if shown in the schedule

Protections It is a condition precedent to liability in respect of Damage by theft or any attempt thereat that whenever 
the Premises are closed for Business or left unattended all security devices provided to protect the 
Premises are properly fitted and put into full operation.

Rights of The Insurer shall:
The Insurer a) at its option indemnify The Insured by payment, reinstatement, replacement or repair of any Property 

but it shall not be bound in a reasonably sufficient manner and shall not in any case be bound to expend in 
respect of any one item more than the sum insured on that item
b) be allowed by The Insured to enter The Insured’s Premises where Damage has occurred and take 
and keep possession of any of the Property insured and deal with such Property in any reasonable 
manner. No Property may be abandoned to The Insurer
c) at its expense be entitled to conduct in The Insured’s name any settlement or defence of any claim or 
to prosecute for its own benefit any claim or Compensation or otherwise and have full settlement of any 
claim.

General Policy Conditions
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Security It is a condition precedent to The Insurer’s liability in respect of Damage by theft or any attempt thereat 
occurring more than 14 days after the inception of this Policy that :-

1. all external doors at the Premises and any internal doors giving access to that part of the Premises
occupied by The Insured shall be protected as follows:-

a. For timber doors, frames must be at least 45 millimetres thick and must be secured by mortice 
deadlocks, which conform, to BS3621.

b. The first closing leaf of double leaf doors must be fitted with bolts top and bottom.
c. Aluminium framed doors must be fitted with a swing bolt type mortice dead lock.

2. All opening sections of external ground floor windows and all other windows accessible from roofs, fire 
escapes or down pipes must be fitted with key operated window locks.

Where The Insured occupies part of the Premises for residential purposes and the only egress is through 
the business portion of the Premises, the keys to doors and windows should be kept in a secure location 
and ready for use by The Insured or any member of his/her family in the event of an emergency.

Statutory Requirements, The Insured shall:
Maintenance and
Reasonable a. maintain the Premises, Machinery, plant and equipment in a satisfactory state of repair
Precautions b. takes all reasonable precautions for the safety of the Property Insured

c. take all reasonable precautions to prevent loss, destruction, damage, accident or injury
d. comply with all statutory requirements and other safety regulations imposed by any authority
e. keep books with a complete record of purchases and sales.

Subrogation Any claimant under this Policy shall at The Insurer’s request and at the expense of The Insurer do and 
concur in doing and permit to be done all such acts and things as may be necessary or reasonably 
required by The Insurer for the purpose of enforcing any rights and remedies of or obtaining relief or 
indemnity from other parties to which The Insurer shall be or would become entitled or subrogated upon 
its paying for or making good any loss, destruction, Damage, accident or Bodily Injury under this Policy 
whether such acts and things shall be or become necessary or required before or after indemnification by 
The Insurer.

General Policy Conditions
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This Policy does not cover:

Nationalization / Damage occasioned by nationalization, confiscation, requisition, seizure or destruction by
Confiscation the Government or any Public Authority.

Northern Ireland This Policy does not cover loss, destruction or damage in Northern Ireland directly caused by

a. civil commotion
b. any unlawful, wanton or malicious act committed maliciously by a person or persons acting on 

behalf of or in connection with any Unlawful Association.

In any action, suit or other proceedings where The Insurer alleges that by reason of the provisions of this 
exception any loss, destruction or damage is not covered by this Policy the burden of proving that such 
loss, destruction or damage is covered shall be upon The Insured.

This overriding exclusion applies to Sections 1,2 & 5 of this Policy and to any extensions thereof, whether 
such extensions are issued before or after this overriding exclusion except only if an extension be issued 
hereafter which expressly cancels this overriding exclusion.

Pollution or Damage caused by Pollution or Contamination but shall not exclude Damage to the Property
Contamination                       insured, not otherwise excluded, caused by:

i. Pollution or Contamination which itself results from a Contingency covered under Section 
1A

ii. a Contingency under Section 1A which itself results from Pollution or Contamination

Radioactive This Policy does not cover Damage whatsoever or any loss or expense whatsoever resulting or arising
Contamination and  therefrom or any consequential loss or any legal liability of whatsoever nature directly or indirectly 

caused
War Risks  or contributed to by or arising from: -

a. ionising radiation or contamination by radioactivity from any nuclear fuel or from any nuclear waste       
from the combustion of nuclear fuel

b. the radioactive, toxic, explosive or other hazardous properties of any explosive nuclear assembly or 
nuclear component thereof

c. war, invasion, act of foreign enemy, hostilities (whether war be declared or not), civil war, rebellion, 
revolution, insurrection or military or usurped power.

NOTE

When related to Section 3A Employers Liability

i. paragraphs a.  and  b.  shall only apply to Bodily Injury to a Direct Employee when The Insured
under a contract or agreement has undertaken in respect of such Bodily Injury

a. to indemnify another party
or
b. to assume the liability of another party

ii. paragraph  c. is inoperative

Sonic Boom This Policy does not cover Damage directly caused by pressure waves, aircraft and other aerial devices 
travelling at sonic or supersonic speeds.                                                                                                                                                          

Standard Excess The first
a. £ 250 of each claim under Section 1 - Material Damage

Section 8 - Engineering
Section 9 - Computer

b. £ 100 of each claim under Section 5A - All Risks
c. £ 50 of each claim under Section 4 - Money

Section 6 - Goods In Transit
d. £ 50 of each claim under Section 5B - All Risks, Deterioration of Stock 

or £ 50 or 10% of Claim whichever is the greater for units over 5 years old
e. £ 500 of each claim under Section 3B - Public Liability (work away with heat 

only)
f. £ 250 of each claim under Section 3B - Public Liability (work away non-heat only)

The amounts shown above will be the excess unless varied in the Schedule.

                 

General Policy Exceptions
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Terrorism Damage to any Property whatsoever or any loss or expenses whatsoever resulting or arising from, or any 
consequential loss or any legal liability of whatsoever nature directly or indirectly caused or contributed 
to by or arising from Terrorism except for: 

Accidental Injury sustained by any Employee of The Insured during the Period of Insurance and arising 
out of and in the course of their employment by The Insured in the Business described in the Schedule 
and occasioned by or happening through or in consequence directly or indirectly of Terrorism up to a 
maximum of £5,000,000 for compensation and claimants costs and expenses in respect of one 
occurrence or all occurrences of a series consequent on or attributable to one source or original cause 
(inclusive of Legal Costs and Solicitors Fees) for which The Insured is legally liable.

In any action, suit or other proceedings, where The Insurer alleges that by reason of the provision of this 
Condition any physical loss or Damage or legal liability is not covered by this Policy, the burden or proving 
that such physical loss or Damage or legal liability is covered shall be upon The Insured.

General Policy Exceptions
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SECTION 1 STANDARD CLAUSES

Construction and As described by The Insured on the proposal form.
Heating of
Buildings

Designation of For the purpose of determining, where necessary, the item under which any Property is
Property insured, The Insurer agrees to accept the designation under which such Property has been entered in 

The Insured's books.

Fire Extinguishing Where a discount has been allowed in consideration of the installation of Fire Extinguishing
Appliances Appliances in accordance with details lodged with The Insurer, The Insured undertakes to maintain the 

said appliances in efficient working order during the currency of this Section.
Subject to the observance of this undertaking, this Section shall not be invalidated by any defect in any of 
the said appliances due to any circumstances beyond the control of The Insured.

Fireworks Where more than £ 5,000 of Fireworks/Pyrotechnics is stocked for more than 20 days in any one Period 
of Insurance all stored Fireworks/Pyrotechnics must be confirmed as stored within DTI guidelines and 
The Insured must confirm that stockpiles and old Fireworks/Pyrotechnics not sold are not retained.

Indemnity The cost of repair or replacement (less a reduction for wear, tear and depreciation) up to the value of the 
item in a condition substantially the same as but not better or more extensive than its condition 
immediately prior to the Damage.

Notice of Occupancy Notice is to be given to The Insurer immediately any of the Buildings referred to in the Schedule become 
unoccupied or when any unoccupied portion of such Building become tenanted and a suitable additional 
premium is to be paid if required.
If this condition is not complied with this Policy will not cover the Premises or Building concerned
unless The Insurer has agreed in writing that cover will remain operative for Unoccupied 
Premises, Buildings or portions of Buildings without the requirement for referral to The Insurer
beforehand.

Reinstatement of Sum In the absence of written notice by The Insured or The Insurer to the contrary The Insurer’s
Insured liability shall not stand reduced by the amount of any loss, The Insured undertaking to pay the appropriate 

additional premium for such automatic reinstatement of cover.

Reinstatement The basis of settlement of any claim under Section 1 in respect of Buildings and Business Equipment but 
not in respect of Stock and Specified Goods and customers goods, on an agreed value basis of 
settlement, shall be the full cost of replacement as new which requires the carrying out of the following 
work:

a. where Property is destroyed, damaged or lost its replacement by similar Property in a condition 
equal to but not better or more extensive than its condition when new.

b. where Property is damaged, the repair of the Damage and the restoration of the damaged portion of 
the Property to a condition substantially the same as but not better or more extensive than its 
condition when new.

Special Provisions

1. The replacement must be carried out without undue delay and in any case must be completed within 
12 months of the Damage occurring or such further time as The Insurer may (during the twelve 
months) in writing allow; otherwise the basis of settlement will revert to Indemnity. 

2. when any Property insured under this clause is damaged or destroyed in part only, the liability of 
The Insurer shall not exceed the sum representing the cost, which The Insurer could have been 
called upon to pay for replacement if such Property had been wholly destroyed.

3. no payment beyond Indemnity shall be made until the cost of replacement shall be made until the 
cost of replacement shall have been actually incurred. 

4. for the purpose of all Property insured on this basis of settlement shown in the General Condition –
Condition of Average is cancelled and replaced by the following: 

If at the time of reinstatement the sum representing 85% of the cost, which would have been incurred 
in replacement if the whole of the Property covered by such item had been destroyed, exceeds the 
sum insured  on that item at the time of the Damage The Insured shall be considered as being their 
own insurer for the difference between the sum insured and the sum representing the cost of 
reinstatement (or replacement) of the whole of the Property and shall bear a rateable proportion of 
the loss accordingly.

N.B. The provisions of these Reinstatement Conditions do not apply to Employees', Directors', 
visitors' or customers' personal effects, pedal cycles, tools and instruments.

Section 1 – Material Damage
Clauses & Extensions
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Underwriter's Liability The Liability of The Insurer in any one Period of Insurance in respect of any one item shall not exceed 
the sum insured or in the whole the Total sum insured or any other stated Limit of Liability at the time of 
the loss, destruction or Damage.

SECTION 1 STANDARD EXTENSIONS

All Other Contents The term 'All Other Contents' is understood to include:

a. documents, manuscripts and business books but only for the value of the materials as stationery 
together with the cost of clerical labour expended in writing up and not for the value of the information 
contained therein

b. Computer systems records but only for the value of the materials together with the cost of clerical 
labour and Computer time expended in reproducing such records (excluding any expenses in 
connection with the production of information to be recorded therein) and not for the value to The 
Insured of the information contained therein, for an amount not exceeding £ 10,000

c. patterns, models, moulds, plans or designs and so far as the same are not otherwise insured
d. Employees pedal cycles and other personal effects for an amount not exceeding £ 500 for any one 

Employee
Architects' fees, Local The sum insured on each item includes:

Authorities and Debris a. architects' and surveyors fees necessarily incurred in the 
reinstatement of the Buildings insured but

Removal not exceeding the scale of fees authorised by the relevant professional bodies and not including fees                              
for preparing any claim

b. the additional cost of reinstatement of the Buildings insured necessarily incurred to comply with 
statutory building regulations or municipal or local authority bye-laws

c. expenses necessarily incurred in removing debris, dismantling or demolishing and shoring-up or 
propping of the Property Insured

consequent upon loss, destruction or Damage covered under this Section.

The liability of The Insurer shall in no case under this clause and the Section exceed the sum insured  by 
each item of the Schedule.

Theft Damage to This Section covers Damage to the Premises for which The Insured is legally responsible by
Premises theft or attempted theft, provided that the liability of The Insurer shall not exceed in aggregate the sum 

insured under this Section.

Capital Additions It is agreed that the insurance by this Section shall, subject to its terms and conditions, extend to cover the 
following Property situate anywhere within the Territorial Limits.

a. Any newly erected and/or newly acquired Buildings and/or Business Equipment
and

b. alterations additions and improvements to Buildings and/or Business Equipment but not in respect 
of any appreciation in value.

provided that

The maximum liability of The Insurer at any one situation under this clause shall not exceed:

i. 10% of the total Buildings and Business Equipment sum insured by this Section
or

ii. £ 500,000

whichever is the lesser.

The Insured undertake(s) to provide particulars of such extensions of cover as soon as practicable and in 
any event at intervals of not more than 6 months and pay such additional premium as may be required 
from inception of cover.

Section 1 – Material Damage
Clauses & Extensions
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Changing Locks Where the Business Equipment, Money, Specified Goods, General Stock, Computer or Electronic 
Equipment are insured by this Section, cover is extended to include the cost of changing locks at the 
Premises following the loss of keys by:

a. theft or any attempt thereat from the Premises of from the homes or The Insured or authorised 
Employees

b. robbery whilst such keys are in the personal custody of The Insured or authorised Employees

up to a limit of £ 500 on any one loss.

Provided that if such keys relate to a safe they shall not be left on the Premises overnight unless the 
Premises are occupied by The Insured or an authorised Employee in which case they shall be deposited 
in a secure place not in the vicinity of the safe.

Contracted Purchasers Where The Insured contracts to sell their interest in a Building insured by this Section, the contracting 
purchaser, who has not, but will complete the purchase, has the benefit of the insurance by this Section up 
to the date of completion, to the extent that the Buildings are not otherwise insured.

Mortgagee The interest of any mortgagee shall not be prejudiced by any act or neglect of the Mortgagor or occupier of 
any Buildings insured by this Policy provided the mortgagee immediately upon aware of such act shall 
give notice to The Insurer and pay any additional premium required.

Non-Invalidation The insurance by this Section shall not be invalidated by any act, omission or alteration whereby the risk 
of destruction or Damage is increased unknown to or beyond the control of The Insured provided that 
immediately they become aware thereof they shall give notice to The Insurer and pay any additional 
premium if required.

Temporary Removal The cover provided by this Section shall apply to the Property insured whilst temporarily removed for 
cleaning, renovation, repair or other similar purpose up to 10% or £100,000, whichever is the lesser, of the 
sum insured for Business Equipment.
This Extension shall not apply to:
(a) motor vehicles and motor chassis licensed for normal road use
(b) Property held by The Insured in trust other than Business contents

Underground Services Where the Building is insured by this Section or The Insured is liable as tenant, this Section extends to 
include accidental Damage to the underground water, drain, sewage and gas pipes and underground 
electricity and telephone cables extending from the Building to the public mains.

Section 1 – Material Damage

Standard Extensions
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Contingency Accidental Damage to the Property Insured described in the Schedule

Exceptions to Section 1

This Section does not cover

A. Accidental Damage caused by:

Inherent Vice i.   inherent vice, latent defect, gradual deterioration, wear and tear, frost, change in water
table level, its own faulty or defective design or materials

Faulty Workmanship ii.  faulty or defective workmanship, operational error or omission on the part of The Insured or any
         Employee

Boiler Explosion iii. explosion occasioned by the bursting of a boiler (not being a boiler used for domestic
purposes only), economiser or other vessel, machine or apparatus in which internal pressure is due 
to steam only and belonging to or under the control of The Insured

but this shall not exclude Damage resulting from an ensuing cause and not otherwise excluded.

B. Accidental Damage caused by:
Corrosion, Rust etc. i.   corrosion, rust, wet or dry rot, shrinkage, evaporation, loss of weight, dampness,

dryness, marring, scratching, vermin or insects
Change in Temperature ii. change in temperature, colour, flavour, texture or finish
Joint Leakage/Fracture/ iii. nipple or joint leakage, failure of welds, cracking, fracturing, collapse or overheating of
Collapse of Boilers boilers, economisers, superheaters, pressure vessels or any range of steam and feed piping in 

connection therewith.
Mechanical/Electrical iv. its own mechanical or electrical breakdown or derangement
breakdown or derangement          but this shall not exclude

a. such Damage which itself results from a Contingency covered by this Section or from 
any other accidental loss, destruction or Damage and is not otherwise excluded

b. subsequent Damage which itself results from a cause not otherwise excluded

Collapse / Cracking D.   Accidental Damage in respect of a Building or structure caused by its own collapse or 
cracking unless resulting from a Contingency covered under this Section and not otherwise 
excluded.

Moveable Property E.   Accidental Damage in respect of movable Property and/or growing stock in the 
and/or Growing Stock open, fences and gates by wind, rain, hail, sleet, snow, frost, dust, flood or malicious persons.
etc in the Open

F. Accidental Damage caused by:

Subsidence/Heave i.   subsidence, ground heave or landslip unless resulting from fire, explosion, earthquake or 
escape of water from any tank, apparatus or pipe

Settlement ii.  normal settlement or bedding down of new structures
Fraud  iii. acts of fraud or dishonesty including any collusion
Disappearance  iv. disappearance, unexplained or inventory shortage, misfiling or misplacing of information or clerical 

error
Theft or Attempted v.  theft or any attempted theft that does not involve entry or exit from the Buildings by forcible and
Theft      violent means or that does not involve actual or threatened assault or violence or use of force at the    

    Premises against The Insured or any person legally on the Premises
Excluding in any event loss or damage: -
a. from any Building(s) or part of any Building(s) incapable of being locked
b. where The Insured or any Employee or any member of The Insured's family or household is 

concerned as principal or accessory
c. caused by persons lawfully on the Premises.

Any Process Involving G.    Accidental Damage
Application of Heat i.   by fire resulting from it’s undergoing any process involving the application of heat

ii. (other than by fire) resulting from its undergoing any process of production, packing, treatment, 
testing, commissioning, servicing or adjustment.

Disused Premises H.   Accidental Damage
i. caused by escape of water from any tank, apparatus or pipe
ii. caused (other than by fire or explosion) by malicious persons

in respect of any Building which is unoccupied or disused.

Section 1 – Material Damage

Cover
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I. Accidental Damage to
Property in Transit i.   Property in transit
Fixed Glass   ii.  fixed Glass at any Premises caused by thieves where theft cover is shown as 

inoperative by endorsement on the Schedule
iii. The first £500 of any one claim in respect of Glass (fixed or otherwise) china earthenware marble or 

other fragile objects caused by storm/ tempest, flood, riot, civil commotion, strikers, locked out 
workers, persons taking part in labour disturbance or malicious persons.  Unless otherwise stated in 
the Schedule.

Electronic Equipment  iv. Electronic Equipment for losses exceeding £ 50,000, unless stated in the Schedule

but this shall not exclude Damage caused by a Defined Contingency and not otherwise excluded.

J. Accidental Damage to
Motor Vehicles i.  Vehicles licensed for road use (including accessories thereon), caravans, trailers, railway 

locomotives, rolling stock, watercraft or aircraft
Property or Building ii. Property or structures in course of construction or erection and materials or supplies
Under Construction in connection with all such Property in course of construction or erection

livestock, growing crops, iii. livestock, growing crops, or trees
or trees
Pets or fish  iv. Pets or fish for single animals exceeding £750

Polytunnels or Similar v.  polytunnels or structures of a similar nature

unless specifically mentioned as insured in the Schedule.

Marine Policy K.  Property which at the time of the happening of Damage is insured by or would but for 
the existence of this Section be insured by any marine policy or policies except in respect of any 
excess beyond the amount which would have been payable under the marine policy or policies had 
this insurance not been effected.

Property More L.  Any Property more specifically insured by or on behalf of The Insured.
Specifically Insured

Consequential loss M.  Consequential loss or Damage of any kind or description except loss of rent when such 
loss is included in the cover under this Section.

Self Ignition etc. N.  Accidental Damage by fire to any portion of the electrical plant or apparatus caused by 
self-ignition, leakage of electricity, short circuiting or over-running but this exception shall only apply to 
that part of the electrical plant or apparatus in which self-ignition, leakage of electricity, short circuiting 
or over-running occurs.

Weight of Snow O.  Accidental Damage to:
Property caused directly or indirectly by the Weight of Snow.

Section 1 – Material Damage

Cover
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Definitions

(NB To the extent that The Insured is accountable to the Tax Authorities for Value Added Tax all terms in 
this Section shall be exclusive of such Tax).

Income The Money paid or payable to The Insured for goods sold and delivered and for services rendered less 
the purchase cost of stock.

Indemnity Period The period beginning with the occurrence of the Damage and ending not later than the Maximum 
Indemnity Period thereafter during which the results of the Business shall be effected in consequence of 
the Damage.

Limit The Insurer’s liability under Section 2a shall not exceed in any one period of insurance the sums insured 
and limits shown in the shedule.

Maximum Indemnity The number of months stated in the Schedule
Period

Cover

Loss of Income resulting from Damage to the Property used by The Insured at the Premises for the 
purposes of the Business by any clause included under Section 1 for which liability is admitted under the 
relative Property Damage.

But subject to any Limit shown in the Schedule.

Extensions to Section 2a

The cover provided by this Section extends to include loss of Income as insured resulting from

Prevention of Access Damage to Property in the vicinity of the Premises by any cause included under Section 1 which hinders 
or prevents access to the Premises subject to the limit as shown in the schedule. 

Boilers Damage to boilers or other equipment in which the internal pressure is due to steam only on the 
Premises.

Disease Infestation The occurrence at the Premises of
and Defective
Sanitation a. murder, suicide or food or drink poisoning

b. a notifiable human infectious or contagious disease excluding acquired immune deficiency 
syndrome (AIDS) or an AIDS related condition

c. vermin pests or defective sanitation 

Public Utilities Accidental failure of public services of electricity or gas or water at the terminal ends of the public supply 
undertakings feed to the Premises not occasioned by the deliberate act of any supply authority or by the 
exercise by any such authority of its power to withdraw or restrict supply, industrial action or drought. 
Provided that no liability shall attach unless the duration of the accidental failure shall exceed 30 minutes 
and shall be subject to the Limit as shown in the schedule.

Customers/Suppliers Damage at any customers/suppliers of The Insured’s Premises within Great Britain, Northern Ireland, 
the Republic of Ireland, the Channel Islands or the Isle of Man by any cause included under Section 1 but 
excluding suppliers of electricity, gas, water or telecommunication services.
Subject to the Limit as shown in the schedule.

Computer Records The Insurer will indemnify The Insured in respect of the cost of reinstating data and/or programmes 
contained in the Data Carrying Materials and / or fixed discs in consequence of erasure, destruction, 
distortion or corruption resulting directly from an insured peril, but not:

a. losses in excess of £ 25,000
b. a deliberate act of the public electricity supply authority not performed for the sole purpose of 

safeguarding life or protecting any part of the supply authority's system.
c. a scheme of rationing not necessitated solely by accidental damage to the public supply authority's 

generating or supply equipment

Section 2a – Business Interruption
Full Wording
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Storm & Malicious Damage in respect of Glass houses and non-standard Buildings and their contents (but
Damage excluding all cover in respect of polytunnels) following a loss by storm or malicious Damage.

Subject to the Limit as shown in the schedule.

Claims Settlement

The claims settlement shall be:

i. the amount by which the Income during the Indemnity Period shall in consequence of such 
Damage fall short of the Income which would have been received during the Indemnity Period
had no such Damage occurred

ii. additional expenditure necessarily and reasonably incurred for the sole purpose of avoiding or 
diminishing the reduction in Income during the Indemnity Period in consequence of such Damage
but not exceeding the amount otherwise payable under i.) above

iii. auditors or accountants charges reasonably incurred for producing and certifying details of a claim 
under this Section

iv. less any sum saved during the Indemnity Period  in respect of such charges or business expenses 
payable out of Income, which cease or are reduced in consequence of the Damage.

Provided that if the sum insured by this Section be less than the Income which would have been earned in 
the Maximum Indemnity Period following the date of the Damage the claims settlement shall be 
proportionately reduced.

Premium Adjustment

The Insured shall at each annual renewal of this insurance provide a signed declaration showing Income
earned during the financial year most nearly concurrent therewith.

If the declared Income exceeds the Income figure for such period in which the first or subsequent annual 
premium under this policy has been calculated, an additional premium shall be paid to us by the Insured 
on the difference.  If the declared Income be less, the premium on the difference shall be repaid to the 
Insured but such return shall not exceed fifty percent of the first or annual premiums paid.

If any Damage shall have occurred giving rise to a claim under this policy such adjustment shall be made 
in respect only of so much of the said difference as is not due to such Damage.

Section 2a – Business Interruption
Full Wording
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Definitions

Indemnity Period The period beginning with the occurrence of the Damage and ending not later than the Maximum 
Indemnity Period thereafter during which the results of the Business shall be affected on consequence 
of the Damage.

Maximum Indemnity The number of months as stated in the Schedule.
Period

Maximum Limit The sum insured by each item unless there are two or more situations of Premises when, unless 
otherwise stated, the said sum insured is equally divided between them.

Remainder Limit The Maximum Limit less the Money paid or payable for loss during the first three months of the 
Indemnity Period.

Remainder Period The Maximum Indemnity Period less Three months.

Cover

On Increase In Cost Of Working including Auditors or Accountants Charges as stated in the Schedule

a. The Insurance under this Section is limited to Increase In Cost Of Working and the amount payable, 
as indemnity hereunder shall be the additional expenditure necessarily and reasonably incurred in 
consequence of the Damage in order to continue the Business during the Indemnity Period 

b. Auditors or Professional Accountants charges reasonably incurred for producing and certifying 
details of a claim under this Section. 

Limit of Liability

In respect of the first three months of the Indemnity Period:
Fifty per cent of the Maximum Limit 

In respect of each subsequent month of the Indemnity Period:
That proportion of the Remainder Limit, which the one-month bears to the Remainder Period or to nine 
months whichever is the longer

Nor in all the Maximum Limit(s) as defined hereunder relative to the Building(s) damaged by the 
Damage.

Section 2b – Business Interruption
Increased Cost of Working
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Definitions

Outstanding Book Debit Either
Balances 1. Where declarations have been kept quarterly under the provisions of Memo 1 the total

declared in the statement last given adjusted for:
a. bad debts
b. amounts debited (or invoiced but not debited) and credited (including credit notes and cash not 

passed through the books at the time of the Damage) to Customers' Accounts in the period 
between the date to which said last statement relates and the date of the Damage
and

c. any abnormal condition of trade, which had or could have had a material effect on the Premises

so that the figures thus adjusted shall represent as nearly as reasonably practicable those which would 
have been obtained at the date of the Damage had the Damage not occurred.

Customers Accounts The Insured’s accounts of all customers who are trading with The Insured on a credit or hire purchase 
basis.

Condition It is a condition precedent to the liability of the Insurer that The Insured’s book of account or other 
business books or records in which the customer's accounts are shown be kept in fire resisting cabinets 
when not in use and a copy of such records are kept away from the Premises.

Memo 1 The Insured should within thirty days of the end of each quarter complete a signed statement showing the 
total amount outstanding in customers' accounts as set out in The Insured's accounts at the end of the 
said quarter.

Cover

Loss of Outstanding Debit Balances as a result of The Insured's books of account or other Business
books or records at The Premises being damaged by any cause insured under Section 1a or Section 1B 
whichever is operative in the Schedule

The amount payable in respect of such loss shall be:
1. the difference between

a. the Outstanding Debit Balances
and

b. the total of the amounts received or traced in respect thereof

2. the additional expenditure incurred with the previous consent of The Insurer in tracing and 
establishing customers' debit balances after the Damage

3. Auditors' or Professional Accountants' charges reasonably incurred for producing and certifying 
details of a claim under 1 and 2 above

provided that if the sum insured hereby were less than the Outstanding Debit Balances the amount 
payable as indemnity hereunder shall be proportionately reduced.

Section 2c – Business Interruption
Outstanding Debit Balances
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Definitions

For the purposes of this Section only the following Definitions apply.

Limit of Indemnity Means the amount stated in the Schedule.

Cover

Contingency In the event of Bodily Injury sustained by any Employee arising out of and in the course of their 
employment by The Insured in the Business and caused within the Territorial Limits during the Period 
of Insurance, The Insurer will indemnify The Insured against:
1. Legal Liability to such Employee for Compensation up to the Limit of Indemnity

and
2. Costs and Expenses

Indemnity to Other Persons

Other Persons 1. If The Insured so requests The Insurer will indemnify:
a. any director of The Insured
b. any Employee

Indemnity to Principal c. any principal for whom The Insured is carrying out a contract for the performance of 
work but only to the extent required by the contract conditions

d. the owners of the plant hired in by The Insured but only to the extent required by the hiring 
conditions

against legal liability respect of which The Insured would have been entitled to Indemnity under the 
Section if the claim had been made against The Insured.

Indemnity to Personal Representatives

Personal The Insurer will indemnify the personal representatives of The Insured in respect
Representatives of legal liability incurred by The Insured subject to the terms of this Section and this Policy insofar as they 

can apply.

Extension Clauses to this Section

Health and Safety A. Legal Expenses arising from Health and Safety Legislation

1. In the event of any act or omission or alleged act or omission leading to criminal proceedings brought 
in respect of a breach of:

a. the Health and Safety at Work Act 1974
b. the Health and Safety at Work (Northern Ireland) Order 1978
or similar safety legislation of Great Britain, Northern Ireland, the Isle of Man or the Channel 
Islands

or
2. In the event of an incident which results in an Inquiry ordered under the Health and Safety Inquiries 

(Procedure) Regulations 1975

which arises in connection with The Business and which occurs during the Period of Insurance within 
Great Britain, Northern Ireland, the Isle of Man or the Channel Islands.

The Insurer will provide indemnity up to the Limit of Indemnity against legal fees and expenses incurred 
in representing The Insured in such proceedings including appeals against results of such proceedings.

This indemnity will not apply
a. in respect of fines or penalties of any kind
b. to proceedings relating to the health and safety of any person other than an Employee
c. to proceedings consequent upon a deliberate act or omission by The Insured
d. to persons other than The Insured or any director or Direct Employee of The Insured
e. where there is an indemnity provided by a legal expenses insurance policy.

Section 3a – Legal Liability
Employers Liability
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Section 3a – Legal Liability

Unsatisfied Court B. Unsatisfied Court Judgements 
Judgements

In the event of a judgement for damages being obtained by any Direct Employee in respect of Bodily 
Injury to the Direct Employee caused during any Period of Insurance and arising out of and in the 
course of employment by The Insured in the Business against any company or individual operating from 
premises within Great Britain, Northern Ireland, the Channel Islands or the Isle of Man in any court situate 
in those countries and remaining unsatisfied in whole or in part six months after the date of such 
judgement, The Insurer will at the request of The Insured indemnify up to the Limit of Indemnity the 
Direct Employee or the personal representatives of the Direct Employee up to the amount of any such 
damages and any awarded costs to the extent that they remain unsatisfied. 

Provided that

a. there is no appeal outstanding
b. if any payment is made hereunder the Direct Employee or the personal representatives of the 

Direct Employee shall assign the judgement to The Insurer.

Premium Adjustment

The Insured shall at each annual renewal of this insurance provide a signed declaration showing wages
paid during the financial year most nearly concurrent therewith.

If the declared wages exceeds the wages figure for such period in which the first or subsequent annual 
premium under this policy has been calculated, an additional premium shall be paid to us by the Insured 
on the difference.  If the declared wages be less, the premium on the difference shall be repaid to the 
Insured but such return shall not exceed fifty percent of the first or annual premiums paid.

If any Damage shall have occurred giving rise to a claim under this policy such adjustment shall be made 
in respect only of so much of the said difference as is not due to such Damage

Exception

This Section does not apply to liability in respect of any Bodily Injury sustained by any person 

A. i) carried in or upon a Vehicle;
or
ii) entering or getting on to or alighting from a vehicle;

where such Bodily Injury is caused by or arises out of the use by The Insured of a vehicle on the road.

For the purposes of this exception, the expression ‘Road’, ‘Use’ and ‘Vehicle’ have the same meanings as 
in the Road Traffic Act 1988 or any similar subsequent legislation.

Asbestos
B. Cover excludes any liability of whatsoever nature arising out of mining processing 

manufacturing removing disposing of distributing or storing of asbestos or products made 
entirely or mainly of asbestos.

This exclusion shall not apply if in respect of such removal or disposal of asbestos or products made 
entirely of asbestos:

i) such activity does not form part of The Insured’s usual business
ii) the discovery of asbestos by The Insured is unintentional and accidental and that 

upon discovery of asbestos or products made entirely or mainly of asbestos all work 
tops; and

iii)             a HSE licensed asbestos removal contractor is employed as soon as practicable to
make safe the area in which the discovery is made and who have Employer’s and 
Public Liability insurance in force for limits no less than those stated on The Insured’s
own such policies and that such work is not excluded by the contractors own 
Employer’s and Public Liability policy.

Employers Liability
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Definitions

Personal Injury Personal Injury means Bodily Injury and wrongful arrest, detention, imprisonment or eviction of any 
person or wrongful accusation of shoplifting.

Limit of Liability means the amount specified as such in the Schedule and the maximum liability of The Insurer for all 
Compensation payable to any claimant or any number of claimants in respect of or arising out of any one 
event or all events of a series consequent on or attributable to one source or original cause shall not 
exceed the Limit of Liability but in respect of Products Supplied or Pollution or Contamination the 
Limit of Liability shall apply to all insured events occurring in any one Period of Insurance.

Costs and Expenses recoverable under this Section will be paid in addition to the Limit of Liability .

THE WORKS means all works executed or to be executed by or on behalf of The Insured and all materials brought to 
the site of The Works for incorporation therein and all plants, tools, equipment, temporary works, 
temporary Buildings, or any other Property brought onto or adjacent to the site for the purpose of the 
execution of The Works.

Contract Work Contract Work Executed means work carried out by or on behalf of The Insured away
Executed from The Insured's normal place of  Business or that of the party who carried out the work on behalf of 

The Insured and which at the time of the event giving rise to a claim under this Section is
1. no longer the Property of

and
2. not under the custody or control of
The Insured or any Employee

Cover

Contingency In the event of accidental:

1. Personal Injury
or

2. Damage to Property 
or

3. obstruction, trespass, nuisance or interference with any right of way, air, light or water or other 
easement

which arises in connection  with the Business and which occurs during the Period of Insurance and 
within the Territorial Limits:

The Insurer will indemnify The Insured against

1. Legal Liability for Compensation up to the Limit of Liability 
and

2. Costs and Expenses

Section 3b – Legal Liability
Public & Products Liability
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Additional Covers

Extension Clauses to this Section

In respect of the circumstances specified in the following Clauses The Insurer will provide indemnity up to 
the Limit of Liability subject to the terms of the relevant Clause and subject otherwise to the terms of this 
Section and this Policy
provided that in respect of Clauses B-M inclusive the circumstances arise in connection with the Business 
and that the event giving rise to legal liability occurs during the Period of Insurance and within the 
Territorial Limits.

Indemnity to Other A. Indemnity to Other Persons
Persons

If The Insured so requests The Insurer will indemnify:

a. any partner or director of The Insured
b. any Employee

Indemnity to Principal c. any principal for whom The Insured is carrying out a contract for the performance
of work but only to the extent required by the contract conditions

d. the owners of plant hired in by The Insured but only to the extent required by the hiring 
conditions

against legal liability in respect of which The Insured would have been entitled to indemnity under this 
Section if the claim had been made against The Insured.

Indemnity to Personal Indemnity to Personal Representatives
Representatives

In respect of liability incurred by any person entitled to indemnity The Insurer will indemnify their personal 
representatives in the terms and subject to the limitations, which applied to such person.

Legal Expenses Arising B. Legal Expenses Arising from Health and Safety Legislation
from Health and Safety
Legislation 1. In the event of any act or omission or alleged act or omission leading to criminal

proceedings brought in respect of a breach of the Health and Safety at Work etc. Act 1974 or the 
Health and Safety at Work (Northern Ireland) Order 1978 or similar safety legislation of Great 
Britain, Northern Ireland, the Isle of Man or the Channel Islands
or

2. In the event of an incident which results in an inquiry ordered under the Health and Safety Inquiries 
(procedure) regulations 1975

which arises in connection with The Business and which occurs during the Period of Insurance and 
within the Territorial Limits

The Insurer will provide Indemnity against legal fees and expenses incurred in representing The Insured
in such proceedings including appeals against the results of such proceedings.

This indemnity will not apply 
1. in respect of fines or penalties of any kind
2. to proceedings relating to the health and safety of any Employee
3. to proceedings consequent upon a deliberate act or omission by The Insured
4. to persons other than The Insured or any director or Direct Employee of The Insured
5. where there is an indemnity provided by a legal expenses insurance policy.

Section 3b – Legal Liability
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Defective Premises Act C. Defective Premises Act Liability
Liability

Where The Insured is legally liable for accidental Bodily Injury or Damage to Property by virtue of the 
Defective Premises Act 1972 or Defective Premises (Northern Ireland) Order 1975 in connection with any 
premises which have been disposed of by The Insured and which prior to disposal were owned by The 
Insured, The Insurer will provide indemnity against such legal liability up to the Limit of Liability shown 
in this Policy’s Schedule.

Cross Liabilities D. Cross Liabilities

Where there is more than one party named as The Insured in the Schedule this Section will apply 
separately to each such Insured in the same manner and to the same extent as if a separate policy had 
been issued to each Insured and The Insurer agree to waive all rights of subrogation against any of 
these parties provided that the total amount payable in respect of Compensation does not exceed the 
Limit of Indemnity.

Motor Contingent E.       Motor Contingent Liability
Liability

Where The Insured is legally liable for accidental Bodily Injury or Damage to Property arising out of the 
use of any motor Vehicle in connection with the Business The Insurer will indemnify The Insured
against such legal liability.

This indemnity will not apply:
a. in respect of any Vehicle owned or provided by The Insured or any principal for whom The 

Insured is working or any sub-contractor acting for or on behalf of The Insured
b. in respect of loss or Damage to such vehicle or to goods conveyed therein or thereon
c. while such vehicle is being driven by The Insured or by any person who to the knowledge of 

The Insured or of The Insured's representative does not hold a licence to drive such vehicle 
unless such person has held and is not disqualified for holding or obtaining such a licence

d. to legal liability in respect of which The Insured is entitled to indemnity under any other 
insurance

e. outside the Territorial Limits

For the purposes of this Extension Clause the term Insured shall mean only The Insured named in the 
Schedule and no other party.

Tenant's Liability for F.      Tenant's Liability for Hired or Rented Premises
Hired or Rented 
Premises Where The Insured is legally liable for loss of or Damage to Premises (or fixtures or fittings thereof) hired 

or rented to The Insured for the purpose of occupancy by The Insured, The Insurer will provide 
indemnity against such legal liability.

This indemnity will not apply to
a. the first £ 100 of such loss or Damage caused other than by fire or explosion
b. loss or Damage caused by fire or any other peril against which a tenancy or other agreement 

stipulates that insurance shall be effected by or on behalf of The Insured.

Liability for G. Liability for Buildings Temporarily Occupied
Buildings 
Temporarily Occupied Where Buildings (other than Buildings comprising The Works) are temporarily occupied by The Insured 

for the purposes of carrying out work in connection with the Business, The Insurer will provide indemnity 
against legal liability in respect of loss of or Damage to such Buildings or their contents occurring during 
The Insured's occupancy provided that such Buildings are not owned, leased, hired or rented by The 
Insured or any sub-contractor acting for or on behalf of The Insured.

Where vehicles or personal effects of persons other than The Insured are held in trust by or in the 
custody or control of The Insured, The Insurer will provide indemnity against legal liability in respect of 
loss of or Damage to such Property.

Section 3b – Legal Liability
Public & Products Liability
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Car Park and H. Car Park and Cloakroom Liability
Cloakroom Liability The Cover under this Policy extends to include provision of car parking and cloak rooms at the Premises

provided that such Property
a. is not  being stored by The Insured for a fee or other consideration

and
b. is not held in trust by or in the custody or control of The Insured for the purposes of work being 

carried out on such Property.

Cover is limited to a maximum of £ 10,000 in any one Period of Insurance.

Use of Mobile Plant I. Use of Mobile Plant as a Tool of Trade
as a Tool of Trade

Where any mobile crane or excavator or other item of mobile plant is in use solely as a tool of trade The 
Insurer will provide indemnity against legal liability for accidental Bodily Injury or loss of or Damage to 
Property caused by such use other than loss or Damage to the plant itself or to anything being lifted, 
lowered or pulled by such plant.

The indemnity will not apply in circumstances where it is compulsory for The Insured to insure or provide 
security as a requirement of any road traffic legislation.

Obstructing VEHICLES J.       Obstructing Vehicles

Where any Vehicle is causing an obstruction and interfering with the performance of the Business, The 
Insurer will provide indemnity against legal liability for accidental Bodily Injury or loss of or Damage to 
Property arising from the movement of such Vehicle by The Insured or any Direct Employee of The 
Insured or the application of a wheel clamp to the Vehicle.

provided that

a. if such obstructing Vehicle is being moved on a road within the meaning of the Road Traffic 
Acts such use will be restricted solely to the minimum movement of the Vehicle required to 
obtain access to or exit from The Insured's Premises

b. if a wheel clamp is attached to a Vehicle a bold warning notice to this effect will be attached to 
the windscreen of such Vehicle.

The indemnity will not apply in circumstances where it is compulsory for The Insured to insure or provide 
security as a requirement of any road traffic legislation.

Consumer Protection K. Consumer Protection Act 1987
Act 1987

The Insurer will provide indemnity to The Insured and if The Insured so requests any director, partner or 
Employee in respect of:

1. costs of prosecution awarded against The Insured or any director, partner or Employee
2. legal fees and expenses incurred with The Insurer’s consent in defence of and arising from criminal 

proceedings brought or an appeal against conviction from such proceedings in respect of a breach 
of Part II of the Consumer Protection Act 1987

Provided that

a. The proceedings relate to an offence committed or alleged to have been committed during the 
Period of Insurance and in the course of The Insured's Business.

b. The Indemnity will not apply
i. in respect of fines or penalties of any kind
ii. where indemnity is provided by any other insurance
iii. to proceedings consequent upon any deliberate act or omission

This Extension Clause does not apply where Special Clause - Exclusion of Products is shown as 
applicable in the Schedule.

Premium Adjustment

The Insured shall at each annual renewal of this insurance provide a signed declaration showing turnover
during the financial year most nearly concurrent therewith.

If the declared turnover exceeds the turnover figure for such period in which the first or subsequent annual 
premium under this policy has been calculated, an additional premium shall be paid to us by the Insured 
on the difference.  If the declared turnover be less, the premium on the difference shall be repaid to the 
Insured but such return shall not exceed fifty percent of the first or annual premiums paid.

If any Damage shall have occurred giving rise to a claim under this policy such adjustment shall be made 
in respect only of so much of the said difference as is not due to such Damage

Section 3b – Legal Liability
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Exceptions to Section 3B

The Insurer will not be liable in respect of:

Employees 1. Personal Injury to any Employee or to any working partner or proprietor comprising 
The Insured arising out of and in the course of employment by The Insured in the Business.

Road Vehicle, 2. Liability arising out of the possession, ownership or use by or on behalf of The
Aircraft,Hovercraft, Insured or  any person entitled to indemnity under this Section of any:
Watercraft. a. mechanically propelled vehicle or trailer attached thereto-used in circumstances in 

respect of which insurance or security is necessary to meet the requirements of road traffic 
legislation

b. aircraft, aerial device, hovercraft or watercraft

Provided there is no indemnity afforded under any more specific insurance this exception will not apply to

i. the loading or unloading of motor vehicles or trailers
ii. the circumstances described in Extension Clauses E, I or J

3. Damage to:

Works a. The Works
Insured’s Property b. Property belonging to or hired to The Insured

in Custody or Control c. Property, which is held in, trust by or held in the custody or control of The Insured or 
any  Employee or any party who is carrying out work on behalf of The Insured where such 
Property is held for the purposes of
i. sale, supply, transportation or storage
or
ii. work being carried out at The Insured's normal place of Business or that of the party 

carrying out the work
by or on behalf of The Insured other than in the circumstances described in Extension Clauses 
F, G or H

Property Under d. Property for which there is a contractual requirement to effect insurance
Contract (other than public liability insurance)
JCT 21.2.1 e. Property for which there is a contractual requirement to effect insurance by reason

of Clause 21.2.1 of the 1980 Edition of the Joint Contracts Tribunal Conditions of Contract (or 
the corresponding clause in any prior version or any subsequent revision thereof) or by any 
clause of similar intent under any other conditions of contract.

PRODUCTS SUPPLIED 4. a. Damage to
or

b. the cost incurred by anyone in repairing, removing, replacing, re-applying, rectifying or 
reinstating

any Products Supplied or Contract Work Executed other than Products Supplied or Contract Work 
Executed under a separate, previously completed contract.

Recall, Rectifying 5.       The cost incurred by anyone in:
or Remedying a. recalling or altering or making refunds in respect of any Products Supplied or

Contract Work Executed
b. rectifying defective Contract Work Executed
c. remedying any defects or alleged defects in land or Buildings or structures or other premises 

disposed of by The Insured.

Liquidated Damages 6. Liquidated damages or penalty clauses or fines or punitive or exemplary damages or any damages 
resulting from the multiplication of compensatory damages.

Professional Advice 7. Advice, instruction, consultancy, design, formula, specification, inspection, certification or testing 
performed or provided separately for a fee or under a separate contract.

Products used in 8. Liability arising out of Products Supplied with the knowledge of The Insured or    
Aircraft or Nuclear           Contract Work Executed by or on behalf of The Insured, which would affect
Installations a.   the navigation, propulsion or safety of any aircraft or other aerial device

b. the safety or operation of nuclear installations.
c. Hovercraft,  watercraft, drilling platforms or rigs motor vehicles, railways, locomotives or 

carriages, operational areas of gas, chemical, petrochemical or power generation, plants or 
mines.

PRODUCTS 9. Any Products Supplied by or on behalf of The Insured where legal liability
SUPPLIED under has been accepted by agreement (other than liability arising out of a condition or
Agreement warranty of goods implied by law) unless such liability would have attached in the absence of such 

agreement.

Section 3b – Legal Liability
Public & Products Liability

V3 February 2018 Classified Public AIUA



V3 January 2016 Classified Public Towergate AIUA30

Property Being Worked 10. Property being worked on
On

Gradual Pollution 11. a. All Pollution or Contamination of Buildings or other structures or of water or land or
or Contamination the atmosphere

and
b. all Personal Injury or loss of or Damage to Property directly or indirectly caused by such 

Pollution or Contamination

other than caused by a sudden, identifiable, unintended and unexpected incident, which occurs in its 
entirety at a specific time  and place during the Period of Insurance. All Pollution or Contamination
which arises out of one incident shall be deemed to have occurred on the date that The Insured first 
becomes aware of such incident.  

Overseas Personal Liability of The Insured and any family is excluded from cover

Property being worked upon is excluded from cover

ASBESTOS 12. Cover excludes any liability of whatsoever nature arising out of mining processing manufacturing 
removing disposing of distributing or storage of asbestos or products made entirely or mainly of 
asbestos.

This exclusion shall not apply if in respect of such removal or disposal of asbestos or products made 
entirely or mainly of asbestos:

a) such activity does not form part of The Insured’s usual business or contract; and
b) the discovery of asbestos by The Insured is unintentional and accidental and that upon 

discovery of asbestos or products made entirely or mainly of asbestos all work immediately 
stops; and

c) a HSE licensed asbestos removal contractor is employed as soon as practicable to make safe 
the area in which the discovery is made and who have Employer’s and Public Liability insurance 
in force for limits no less than those stated on The Insured’s own such policies and that such 
work is not excluded by the contractor’s own Employer’s and Public Liability policy.

13. claims made in any country outside the European Union

14. Property belonging to or in the custody or control of The Insured

15. liability arising in respect of Products Supplied knowingly supplied directly or indirectly to North                
America

16. the amount of excess shown in the schedule

Special Condition Applicable to Section 3B

Excess In respect of each and every event resulting in loss of or Damage to Property arising from work by or on 
behalf of The Insured away from The Insured's normal place of Business The Insurer will not be liable 
for the amount of any Excess (or any lesser amount for which a claim may be settled) shown in the 
Schedule which may apply in the circumstances of such claim and the relevant Excess must be paid by 
The Insured towards the settlement of the claim as a condition precedent to any liability of The Insurer.

Exclusions To Section 3

1) Section 3 does not cover liability arising from work away other than
(a) delivery or collection of goods messages or goods messages or Money to or from the 

Premises
(b) private work undertaken by the Insured’s Employees (with the consent of The Insured) 

for any director, partner or senior executive of The Insured
unless specified on the Schedule.

2) Section 3 does not cover liability arising
(a)  from or in connection with any work in or on:

(i) towers, steeples, chimney shafts, blast furnaces, dams, canals, viaducts, 
bridges, tunnels or public highways

(ii) aircraft, airports, railways, ships, docks, piers, wharves, breakwaters or sea 
walls

(iii) collieries, mines, chemical works, gas works, oil refineries, power stations, 
nuclear installations or establishments

(iv) computer suites or rooms used exclusively for computer operations
(b)  on any offshore installation or any support vessel for any offshore installation or whilst in 
transit to and from any offshore installation or support vessel.

Section 3b – Legal Liability
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 Definitions

Loss of Limb Loss by physical severance at or above the wrist or ankle or to the total and permanent loss of use of an 
entire hand, arm, foot or leg.

Bodily Injury Injury resulting solely and directly from accident caused by outward violent and visible means, which shall 
directly and independently of any other cause result in death or disablement.

Business Hours The Insured's usual working hours (including overtime) during which The Insured or Employees
entrusted with The Insured's Money are on the Premises for the purpose of the Business

Warranted that:

a. a complete record shall be kept of the Money in transit and on the Premises
b. such record shall be deposited in a secure place other than in the safes containing the Money
c. outside Business Hours the safes be kept locked and the keys of the safes shall not be left on 

the Premises unless the Premises are occupied by The Insured or an authorised Employee in 
which case such keys shall be deposited in a secure place not in the vicinity of the safes.

Cover

Contingencies 1. Loss of Money the Property of or for which The Insured is responsible in the course of the 
Business but only up to the Limit Any One Loss set against each item in the Schedule.

2. Loss of or Damage to any case, bag or waistcoat used for the carriage of Money following theft or 
any attempt thereat away from the Premises. Limit any one person £ 500.

Limits of Liability

Item 1 Limit Any One Loss
Stamped National Insurance Cards, crossed cheques, crossed giro 
cheques, crossed money orders, crossed postal orders, crossed bankers' 
drafts, crossed warrants, national savings certificates, premium savings 
bonds, franking machine impressions, credit company sales vouchers and 
VAT invoices. £ 250,000

Item 2
MONEY, other than described in Item 1 above on the Premises

a. during Business Hours £ 7500
b. after Business Hours contained in an unspecified locked safe £ 1000
c. after Business Hours not contained in a locked safe £ 250

Item 3
MONEY, other than described in Item 1 above

a. in transit or in bank night safe until removed by a bank official £ 7500
b. on sites of contracts whilst The Insured or Employees are working 

thereat £ 500
c. at the private dwelling houses of The Insured or authorised 

Employees £ 500

Exceptions 

Error or Omission
1.Shortages due to clerical or accounting errors.

Dishonesty
2.Loss due to the fraud or dishonesty of any Employee:

a. not discovered within seven working days of its occurrence
b. not specifically insured by any other policy or policies except in respect of any excess beyond 

the amount payable under such other policy or policies.

Territorial Limits
3.Damage arising outside the Territorial Limits.

4.Loss of Money from
a. vending or gaming machines
b. unattended Vehicles

Section 4 – Money
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Special Condition

Transit Condition
It is a condition precedent to liability under this section that Money other than described in item 1 in transit 
shall be accompanied by at least

a. two able bodied Employees for amounts over  £ 3500 up to £ 5999
b. three able bodied Employees for amounts over £6000 up to £ 7500
c. Security Company for amounts over £7500

In respect of a and b above private transport shall be used where the distance exceeds half a mile.

Money Assault

Cover

Contingencies Bodily Injury sustained by The Insured or any Employee as a result of robbery or any attempt thereat 
arising in the course of the Business and resulting in:
1. Death

2. Permanent loss of all sight in one or both eyes

3. Loss of one or more limbs

4. Total disablement from engaging in or giving attention to profession or occupation commencing 
within twelve calendar months of Bodily Injury as aforesaid

Claims Settlement

Limits of Amounts 1. The benefits under contingency 4 shall not be payable for more than 104 weeks in
Payable respect of any one injury calculated from the date of commencement of disablement.

2. If and when benefit becomes payable under any of contingencies 1-3 weekly benefit being paid in 
connection with the same injury will cease.

3. Payment of a claim under one of the contingencies 1-3 will end the cover granted in so far as it 
applies to the insured person concerned.

Benefits

Contingency Number Limit of Indemnity
1 £ 10,000
2 £ 10,000
3 £ 10,000
4 £*    100

* weekly benefits will be paid at four weekly intervals

Special Conditions

1.This insurance applies only to

Age Limits a. persons between the age of 16 and 70 years
Territorial Limits b. contingencies occurring within the Territorial Limits.

Medical Examination 2. Any insured person, as often as required, shall submit to medical examination on behalf of The 
Insurer at its own expense in respect of any alleged Bodily Injury. In the event of death immediate 
notice shall be given to The Insurer, which shall be entitled to have a post mortem examination at 
its own expense.

Section 4 – Money
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Cover

Contingency Damage to the items specified in the Schedule occurring within the geographical limits detailed within this
policy‘s schedule.

NOTE
The sum insured under each item is subject to Average. See General Conditions.

Claims Settlement

Basis Of Settlement In the event of the Property insured being lost, destroyed or damaged the liability of The Insurer will be 
arrived at in accordance with the  Reinstatement clause under Section 1.

Exceptions

1. Damage to the Property insured by:
Defective design  a. faulty or defective design, materials or workmanship

Depreciation  b. depreciation, gradual deterioration or wear and tear

Change in temperature  c. change in temperature, wet or dry rot, vermin, insects or scratching

Acts of Fraud  d. acts of fraud, trick or false pretence

Unexplained Shortage  e. unexplained or inventory shortage, misfiling or misplacing of information or clerical errors

Mechanical or Electrical  f. mechanical or electrical breakdown and/or derangement
breakdown
Bursting, Overflowing  g. bursting, overflowing, discharging or leaking of water tanks, apparatus or pipes when the
Water Tanks Premises are empty or disused

Theft  h. theft where any Employee or member of The Insured's family is involved as principal or 
accessory

Refrigerated Stock  i.  refrigerated stock

Theft from Unattended  j. a. theft from unattended road Vehicles unless all points of access are closed and 
Road Vehicles securely locked and all protections put into operation and all keys are removed from the 

Vehicle and retained by the driver and there is evidence of forcible and violent entry to 
or exit from the Vehicle

b. during the hours from 9pm until collected by The Insured's driver such Vehicle is 
garaged in a securely locked Building of substantial construction or a compound, which 
has secure walls and/or fences and securely locked gates.

2. Damage to any Property insured as a result of it’s undergoing any process including testing, 
repairing, adjusting, servicing or maintenance operation.

Section 5a – All Risks
Specified Equipment
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Cover

Contingency Damage to foodstuffs the Property of The Insured or held by them in trust or on commission for which 
they are responsible whilst contained in the refrigerating units detailed in the Schedule by deterioration, 
contamination or putrefaction caused by or arising from

Rise & Fall in a. rise or fall in temperature as a result of
Temperature i. the breaking, distortion or burning out of any part of the unit (including its own wiring 

terminating at and including the plug and fuse) arising from mechanical or electrical defects 
in the unit occurring whilst the unit is being used under normal working conditions

Controlling Devices ii. non-operation of the thermostatic or automatic controlling devices forming part of the unit
Failure of Public Supply iii. accidental failure of the public supply of electricity not occasioned by the deliberate act of 

any supply authority
Leakage of Refrigerant b. accidental leakage of refrigerant or refrigerant fumes from the unit.

The sum insured is Subject to the Condition of Average - see General Policy Conditions

Exceptions

Damage resulting from

Failure of Public a. failure of the public supply services which do not exceed thirty consecutive
Supply minutes

Deliberate Act of b. failure of the public supply services due to any deliberate act of a supply
Public Supply undertaking not performed for the sole purpose of safeguarding life or protecting any part of the 

public supply undertakings systems or any scheme of rationing not necessitated solely by 
accidental Damage to the public supply undertaking's generating or supply equipment

Wear and Tear c. wear and tear, deterioration or gradually developing flaws or defects in the unit or incorrect 
setting of thermostats and automatic controls.

Equipment d. equipment 8 years old or over.

Condition

It is a condition precedent to the liability of the Insurer that a Maintenance Contract be effected by the 
Insured on the expiry of any guarantee period for all refrigerating units unless the unit’s motor and 
compressors and hermetically sealed.

Section 5b – All Risks
Deterioration of Refrigerated Stock
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Definitions

Limit The Insurer’s liability under Section 6 shall not exceed in any one period of insurance the sums insured 
and limits shown in the Schedule.

Property Insured General merchandise connected with the Business, owned by or the responsibility of The Insured.

Personal Effects Personal possessions of The Insured's driver excluding Money, bank notes, credit cards, watches and 
jewellery, limited to £ 500 any one loss.

Tools Tools, tool kits or test equipment connected with the Business owned by or the responsibility of The 
Insured.

Territorial Limits Within Great Britain, Northern Ireland, the Republic of Ireland, the Channel Islands and the Isle of Man.

Cover

Contingencies 1. Damage to
a. the Property insured up to The Limit of Liability as stated in the Schedule
b. The Insured's own sheets, ropes, chains, toggles or packing materials on Vehicles - limit any  

one loss of £1,000 
c. Personal Effects of The Insured's drivers not otherwise more specifically insured  whilst in any 

Vehicle - limit any one driver any one loss of £ 500
d. Tools where specifically mentioned in the Schedule as insured on any Vehicle up to the limit 

stated in the Schedule.

(hereinafter collectively referred to as the Subject Matter Insured) whilst in transit on land or water by the 
conveyance from the time of lifting by any Employee or any sub-contractor of The Insured until placed in 
a position by the Employee or sub-contractor at the destination including loading or unloading, within the 
Territorial Limits.

2. Costs and Expenses necessarily incurred in
a. transferring to any Vehicle and/or carrying to original destination or to place of collection the 

Subject Matter necessitated by collision, overturning or impact with any object
b. removal of debris and site clearance consequent upon loss of or Damage to the Subject Matter 

Insured
up to a limit any one loss of £ 2500

Exceptions

The Insurer shall not be liable for 

1.Damage caused by

Deterioration etc. a. depreciation or deterioration or variation in temperature unless caused by accident to the means 
of conveyance

Mechanical or Electrical b. mechanical and/or electrical derangement of the subject matter insured unless
Derangement caused by external means
Leakage, Wear & Tear etc. c. ordinary leakage, ordinary loss in weight or volume, contamination or ordinary wear and tear of 

the Subject Matter insured, inherent vice or vermin
Insufficient Packaging d. insufficiency or unsuitability of packing or preparation of the Property insured

e. wilful misconduct of The Insured.

Living Animals, 2. Damage to living creatures, bullion, Money, bank notes, treasury notes, stamps, bonds,
Bullion, Money etc securities, furs, clocks, watches, non-ferrous metals, Computers, record players or explosives, 

unless specifically mentioned in the Schedule as insured.

Specified Goods 3. Damage to tobacco, cigarettes, cigars, lighters,  wines, spirits, jewellery, non-ferrous metals and
precious stones, video equipment, cassettes or discs, Computer or video games, radios, 

televisions electrical appliances, clothing or textiles in excess of £ 1,000 in all.

Unattended Vehicle 4. Damage resulting from theft or attempted theft from any unattended Vehicle
Security unless:

a. all doors, windows and other points of access have been securely locked and fastened and the 
keys removed, and unattached trailers have had anti-hitching devices put into operation
and

b. during the hours from 9pm until collected by The Insured's driver such Vehicle is garaged in a 
securely locked Building of substantial construction or a compound, which has secure walls 
and/or fences and securely locked gates.

Personal Effects 5. Cover is limited to £ 750 for Personal Effects and Employee’s personal Money

Section 6 – Goods In Transit
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Property in Open 6. Property in or on soft-topped or open sided Vehicles or trailers owned or operated 
Sided VEHICLES by The Insured if caused by:

a. storm
b. theft or attempted theft unless also involving theft of the Vehicles or trailer
c. malicious persons when the Vehicles or trailer is left unattended for the night

Loss by Inadequate 7. Damage of whatsoever nature caused by or arising from inadequate documentation or
Documentation consequent upon delay in transit and/or indirect or consequential loss of any description.

Riots, Strikes etc. 8. Any consequence of riot, civil commotion, strikes, lockouts, labour disturbances or
confiscation, requisition, destruction or Damage by order of any Government or Public or Local 
Authority

Conditions

Reasonable care 1. The Insured and their Employees shall take all reasonable precautions:
(sendings by Vehicles) a. in securing loads

b. to maintain in efficient condition all Vehicles
c. to protect the Subject Matter insured from Damage
d. to ensure that any Vehicles is suitable for the purpose for which it is to be used
e.   that all drivers hold valid licences to drive Vehicles. 

2. The Insurer shall at all reasonable times have free access to examine any Vehicle aforesaid.

Substitution of Where Vehicles are individually specified in the Schedule The Insurer will insure,
VEHICLES subject to the Limit of Liability, Conditions, Special Clauses and other terms and conditions applicable to 

the original Vehicles, the subject matter insured in or on any other Vehicle
a. temporarily substituted for the specified Vehicle whilst the specified Vehicle is out of use for 

maintenance, repair or official Vehicle testing
b. permanently substituted for the specified Vehicle provided that The Insurer are advised in 

writing within 21 days of the substitution.

Automatic In the absence of written notice by The Insured or The Insurer to the contrary, the Limit stated in
Reinstatement the Schedule shall not stand reduced by the amount of any loss,  The Insured undertaking to pay
following loss the appropriate additional premium on the amount of the loss from the date thereof to the date of expiry of 

the period of insurance.

Declarations Whenever the premium is calculated on The Insured's estimate of the annual value of the Property
Insured in transit a full record of such values will be maintained by The Insured.

Within one month of the expiry of each period of insurance, The Insured shall submit to The Insurer a 
declaration of the actual value in transit for the Period of Insurance and the premium will be adjusted 
accordingly.

Should The Insured fail to supply such a declaration within one month of the expiry of the Period of 
Insurance The Insurer shall be entitled if it so wishes to charge an additional premium in respect of that 
Period of Insurance.

Section 6 – Goods In Transit
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Definitions

Insured Property Mini and Micro Data processing Computers including Peripherals, Discs and Tapes owned leased or 
hired by The Insured and for which they are responsible.

Indemnity Period The period during which additional expenditure is incurred beginning immediately after an indemnifiable 
occurrence and ending not later than 6 months after such occurrence.

Cover - 1

The insurance by this section is in respect of 

Material Damage Damage to the Insured Property from any accidental cause whilst at any Business Premises (excluding 
educational, leisure or domestic premises, computer retailers and wholesalers) in Great Britain, the 
Republic of Ireland and Isle of Man and the Channel Islands or in transit from one such business premises 
to another.

Exceptions

No liability shall attach under this Section for:

Theft a. loss of the Insured Property  from any Premises unless caused by theft involving entry or exit 
by forcible and violent means

Loss of Property from an b.  loss of the Insured Property from an unattended Vehicle
Unattended vehicle
Cost of Rectification c. the cost of  rectification or making good of wear and tear, wasting, wearing away or wearing out, 

gradual deterioration, rust, oxidation, corrosion or erosion
Electrical or Mechanical d. damage to the Insured Property caused by its own electrical or mechanical breakdown
Breakdown
Failure of The Insured Property e. failure of the Insured Property caused by its own derangement
by its own Derangement
Loss of Use f. loss of use of the Insured Property or other consequential loss Damage or liability of any 

nature whatsoever
Maintenance g. loss of or Damage to the Insured Property provided for under the terms of any Maintenance 

Agreement with The Insured
Cost of Reproducing Data h. the cost of reproducing data whether recorded on Discs and Tapes or otherwise

Computer, Audio and Video i. Computerised electronic phototypesetting equipment, audio and video units not designed for 
exclusive use with the Computer and any Computer used in the control or monitoring of 
industrial processes, automation or robotics.

Condition It is a condition precedent to the liability of the Insurer that The Insured shall keep in force a Maintenance 
Agreement or other such Agreement under which the Insured Property shall be regularly serviced by its 
makers or other accredited organisations and which shall provide at inclusive cost for servicing and the 
replacement of parts which fail in normal use.

Cover - 2

The Insurance by this section is in respect of

Additional the additional expenditure necessarily and reasonably incurred by The Insured during the
Expenditure Indemnity Period in consequence of loss or Damage insured under Cover 1 or which would have been 

insured but for the application of exclusions (d) and (g)

a. in order to prevent or minimise the interruption of or interference with The Insured's Business 
(including the cost of removal to and from temporary Premises and expenses incidental thereto 
expenses incurred in obtaining computer facilities elsewhere increased in rent, rates and taxes, 
salaries of additional staff and overtime payments)

b. in recompiling data from other records or re-recording data on new Discs and Tapes but not

i. the intrinsic value of Discs and Tapes
ii. the value to The Insured of the said data
iii. the Costs and Expenses incurred in consequence of erasure or impairment of recorded 

data

In addition The Insurer will pay for such additional expenditure incurred in consequence of 

Section 7 – Computer 
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a. a total cessation of not less than four hours duration of the  public supply of electricity at the
terminal ends of the Supply Authority's service feeders in The Insured’s Premises from any 

b. accidental cause other than the deliberate act of The Insured or any Supply Authority or 
drought

b. The Insured being denied access to the insured Property as a result of loss or damage as 
provided for under Cover 1 occurring to other Property in the vicinity

Conditions

The Insured shall

a. keep adequate back up copies of all Data Carrying Materials and update such copies no less 
frequently than once every seven days

b. take all reasonable precautions in storing Data Carrying Materials and retain duplicate records
c. observe manufacturers and/or suppliers recommendations for the safeguarding and security of 

Data Carrying Materials and inform thereon

Limits of Liability

The total amounts payable under Cover 1 and Cover 2 shall not exceed during any Period of Insurance
the amounts specified in the Schedule as the Sums Insured
provided that

1. The amount under Cover 1 may be increased by an additional amount of up to 10% during any 
Period of Insurance without prior notification to The Insurer in respect of any additions to the 
Insured Property and The Insured shall give notification of any such amount prior to the 
termination of the Period of Insurance and the premium payable for such period shall be adjusted 
appropriately in retrospect

2. The Insurer shall have benefit of any saving in expenditure as a result of any occurrence covered 
under Cover 2 of this Policy

3. To the extent that The Insured is accountable to the tax authorities for Value Added Tax all terms in 
this Policy shall be exclusive of such tax

Conditions

Liability of The Insurer in respect of loss Damage or consequential loss caused by theft or attempted 
thereat is conditional on

Physical Security All external doors at The Insured’s Premises and any internal doors leading to other Premises to be
Standard protected as follows:

Doors a. Timber Doors - frames to be at least 45mm thick and must be secured with a mortice deadlock, 
which conforms, to BS3621
The first closing leaf of double doors must be fitted with a bolt top and bottom

b. Aluminium Framed Doors - must be fitted with a swing bolt type mortice lock

Windows All opening sections of external ground floor windows and all other windows which are accessible from 
roofs, fire escapes or downpipes must be fitted with key-operated window locks.

Reasonable The Insured shall take and cause to be taken all reasonable precautions for the safety of
Precautions Property insured hereunder.

The Insurer’s representatives shall have access at all reasonable times to such Insured Property.

Average If the Insured Property covered under Cover 1 and 2 of this Policy shall at the time of any loss or 
Damage be of greater value than the sum insured thereon then The Insured shall be considered as being 
their own insurer for the difference and shall bear a rateable share of the amount of the loss or Damage.

Options for The Insurer may at their option repair, reinstate or replace any Property lost or pay
Settlement the amount of the loss or Damage in Money. The Insurer shall not be responsible for temporary repairs 

carried out without the consent of The Insurer and any consequence thereof, nor for the cost of any 
alterations, additions, improvements or overhauls carried out on the occasion of a repair.

Supplementary In connection with any claim for loss of or Damage to the Insured Property, The Insured is
Charges entitled to recover Supplementary Charges such as the cost of packing, freight, customs dues, erection 

and profit only if and so far as such charges have been provided for in the sum insured.
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Reinstatement The basis of settelement of any claim under this Section  in respect of Computers, shall be the full cost of 
replacement as new which requires the carrying out of the following work:

  
(a) where the Computers are destroyed, damaged or lost their replacement by similar Computers of
        equal performance and capacity or if that is impossible, replacement by new Computers having the 
        nearest higher performance and capacity to the item destroyed, damaged or lost.
(b) where Computers are damaged, the repair of the Damage and the restoration of the damaged 
        portion of the Computers to a working condition, substantially the same but not better or more
        extensive than its condition when new.

Special Provisions

1. The replacement must be carried out without undue delay and in any case must be completed 
within 12 months of the Damage occurring or such further time as The Insurer may (during the 
twelve months) in writing allow; otherwise the basis of settlement will revert to Indemnity. 

2. when any Property insured under this clause is damaged or destroyed in part only, the liability 
of The Insurer shall not exceed the sum representing the cost, which The Insurer could have 
been called upon to pay for replacement if such Property had been wholly destroyed.

3. no payment beyond Indemnity shall be made until the cost of replacement shall be made until 
the cost of replacement shall have been actually incurred. 

4. for the purpose of all Property insured on this basis of settlement shown in the General 
Condition – Condition of Average is cancelled and replaced by the following: 

If at the time of reinstatement the sum representing 85% of the cost, which would 
have been incurred in replacement if the whole of the Property covered by such item 
had been destroyed, exceeds the sum insured  on that item at the time of the 
Damage The Insured shall be considered as being their own insurer for the 
difference between the sum insure and the sum representing the cost of 
reinstatement (or replacement) of the whole of the Property and shall bear a rateable 
proportion of the loss accordingly.

Section 7 – Computer 
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